
Integration of HighRadius
Accounts Receivable
Software with Leading
ERPs



The HighRadius Impact

“HighRadius reduced the amount of effort required in every process to a
bare minimum. It helped the team focus on critical cases that required
more human touch, like strategic decision-making and creating better
customer relationships.”

Kay Rogers, Vice President of North America Financial Transactions for Ferrero

Introduction:
HighRadius Accounts Receivable Automation Software integrates natively with
leading ERPs to bridge critical Order-to-Cash gaps. Unlike standalone ERP
modules, HighRadius enhances collections, credit, cash application, and invoicing
functions with AI-driven intelligence and end-to-end automation—driving
tangible business outcomes from day one. With a plug-and-play approach
requiring minimal IT effort, your finance team gains full control over receivables &
customer communication.



Even the Best ERPs Fall Short for Enterprise A/R Operations

Disconnected Processes Manual Collections & Reporting

Credit reviews, invoicing, and
payments often require

navigating multiple ERP modules.

Collections workflows rely heavily
on spreadsheets and IT-

dependent ad hoc reporting.

Limited Payment & Billing
Flexibility

No Predictive Insight into Risk or
Cash Flow

ERP tools struggle with global
formats, multiple currencies, and

e-payment integration.

ERPs lack real-time analytics for
payment behavior, delinquency

trends, or forecasting.

Enterprise ERPs are built for transactional accuracy - not agility. While platforms
like SAP, Oracle, and Microsoft Dynamics serve as reliable systems of record,
they often limit finance teams with rigid workflows, fragmented customer data,
and a lack of automation. HighRadius AR Automation Software is purpose-built
to extend your ERP, helping global finance teams optimize working capital and
scale operations without reengineering core systems.

ERP Gaps that Slow Enterprise Finance

Instead of investing in complex ERP customizations or bolt-ons, enterprises
integrate with HighRadius AR automation software to unlock automation, AI-
powered collections, and complete A/R visibility—without compromising ERP
integrity.



How HighRadius Offers Plug-and-Play ERP Integration
with Enterprise-Grade Performance

Enterprise-Grade Security & Compliance
Compliant with GDPR, HIPAA, SOC 1 & 2, PCI DSS.
Data is encrypted in transit and at rest.
Role-based access controls with audit trails.

HighRadius Extractor
Installed within your ERP to extract required datasets in CSV format.
Works over secure SFTP with zero business process disruption.
No dependency on ERP customization or external middleware.

Real-Time & Batch APIs
Standardized APIs for JSON-based data exchange.
Supports both push and pull models based on enterprise data
cadence.
Designed to scale with global transaction volumes and enterprise
data models.

Minimal IT Involvement
HighRadius manages implementation and data mapping.
IT teams are only required to configure ERP exports for master data,
open A/R, and payment files​.
Enables finance to move fast—without waiting in IT queues.

HighRadius Accounts Receivable Automation Software connects seamlessly
with your existing ERP - no rip-and-replace, no business disruption. Whether
you’re operating on SAP, Oracle, Microsoft Dynamics, or Sage Intacct, our
product suite ensures a secure, scalable, and future-ready setup that
minimizes IT effort and maximizes finance agility.

The HighRadius Impact

“With HighRadius, everything is connected, and we have a single source of
truth. They have always wanted to see us succeed as well, and so we’ve
had great success just partnering with them.”

Jacob Whetstone, Director of Credit & AR, Danone



CFOs & Finance
Leadership

Global A/R & Shared
Services Leads

Collections & Credit
Teams

Real-time visibility into
cash positions, DSO, and

bad debt exposure

Standardized global
processes across ERPs,

regions, and BUs

AI-prioritized worklists
improve productivity by

30%

Reduction in DSO by up
to 15% within 6 months

Centralized exception
handling and automated

dunning

80%+ of collections
communication

automated

Audit-ready compliance
& security controls

A 50% reduction in
manual interventions for

dispute and credit
management

Fewer spreadsheet-
based reports, more

insight-driven actions

From ERP-Integrated to Future-Ready: Real Business Impact
with HighRadius

HighRadius isn’t just another integration layer—it’s a transformation layer. By
automating core A/R processes on top of your existing ERP, enterprise finance
teams gain more than just operational efficiency. They gain control, insight,
and the agility to lead with data. 

Here’s how global organizations are achieving measurable outcomes at scale:



HighRadius offers cloud-based Autonomous Software for the Office of the CFO. More than 850 of the
world’s 
leading companies have transformed their Order to Cash, Treasury & Risk, Record to Report, B2B Payments and
Accounts Payable processes with HighRadius. Our customers include 3M, Unilever, Anheuser-Busch InBev, Sanofi,
Kellogg Company, Danone, Hershey’s and many more.

Autonomous software is data-driven software that continuously morphs its behavior to the ever-changing 
underlying domain transactional data. It brings modern digital transformation capabilities like artificial 
intelligence, robotic process automation, natural language processing, and connected workspaces as 
out-of-the-box features for the finance & accounting domain.
Before the availability of autonomous software, finance stakeholders had to pick between a digital 
replacement of a paper-based solution or build & maintain custom RPA/AI-based tools in-house. In contrast, 
HighRadius’ Autonomous platform combines the best of both worlds to deliver measurable business 
outcomes such as DSO reduction, working capital optimization, bad-debt reduction, reduced month-end 
close timelines, and improved productivity in under six months.
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About HighRadius

Click here to see Autonomous Software in action.

https://www.highradius.com/software/autonomous-finance/
https://www.highradius.com/software/autonomous-finance/
https://www.highradius.com/software/autonomous-finance/
https://www.highradius.com/software/autonomous-finance/
https://www.highradius.com/demo-request/?utm_source=google&utm_medium=demo&utm_campaign=agentic_ai_ebook

