
Reduce analyst time by auto-capturing claim documents from portals, emails, and PDFs, making 
them instantly available for resolution.

Deduction Management Datasheet Page | 01

Increase Net Recovery Rate by 30% with 
AI-Powered Deductions Management Software
HighRadius Deductions Management Software helps companies automate their 
deductions resolution process with 12+ AI Agents that capture claims from emails and 
portals, predict deduction validity, auto-code reasons, and enable one-click dispute 
denials—accelerating recovery and reducing manual effort.

Faster Access to Claim Documents

Improvement in 
Net Recovery  

Increase in FTE 
Productivity40%30%

Reduce validation time by automatically matching deductions with contracts, promos, and 
delivery data—so analysts spend less time on research and more on resolution.

Faster Deduction Validation

Double the number of deductions resolved per day by predicting validity to eliminate manual 
research on valid claims and prioritize disputable ones for faster resolution.

Resolve More Deductions per Day

Claim Backup 
Aggregation  

90%+
Improvement in Avg 

Days to Validate  

30%
Deductions 

Resolved per day

2X
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The Challenges

Claim documents arrive via portals, emails, 
and PDFs, but analysts manually retrieve, 
extract, and organize them—slowing down 
the resolution process.

Manual Claim Aggregation from 
multiple Sources

Validating deductions for pricing, shortages, 
and trade promotions requires data from 
multiple systems—ERP, contracts, delivery 
proofs, TPM—making it time-consuming and 
error-prone.

Time-Intensive Validation Across Claim 
Types

Thousands of deductions flow in, but only a 
small portion are disputable. Without 
predictive tools, analysts waste time 
researching claims that don’t need action.

No Clear Way to Identify Valid vs. 
Invalid Deductions

Cross-functional approvals and handoffs are 
handled manually via email or spreadsheets, 
leading to delays, confusion, and missed 
recovery opportunities.

Fragmented and Manual Dispute 
Workflows

The Solution

AI agents capture claim documents from 
customer portals, emails, and PDFs, 
auto-fill key fields, and link them to the 
right deductions.

Automated Claim Backup 
Aggregation AI agents auto-match deductions with pricing 

contracts, trade promotion data, and delivery 
proofs—removing manual lookups and 
reducing validation time.

Automated Deduction Validation

AI agents auto-assign deduction owners, 
manage cross-team collaboration, and 
trigger multi-level approvals—reducing 
delays and manual coordination.

Automated Workflows & Approvals

ML-powered agents assess whether 
deductions are valid or invalid with confidence 
scores and action codes—helping analysts 
focus only on disputable claims.

Deduction Validity Predictor

Denying deductions requires analysts to log 
into customer portals or send emails with 
backup—adding to turnaround time and 
lowering denial success rates.

Complex, Manual Denial Processes 
for Invalid Claims

AI agents prepare dispute packages, attach 
backup documents, and submit denials 
directly on customer portals—tracking status 
and enabling re-disputes with a single click.

One-Click Dispute Denials



Value Creation at 1100+ Enterprises
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Plug-and-Play Integrations with ERPs & Other Financial Systems
ERP & TPM Systems Integration  

Deductions Agentic AI Orchestration

Out-of-the-Box Integration with all Major ERPs & TPM systems: Supports all major ERPs such as SAP, 
Oracle NetSuite, Microsoft Dynamics, Sage Intacct, and others.

Posting Logs - - Non-Trade Resolution Posting: Extracts the statuses related to postings of 
non-trade resolutions from ERP to HRC SFTP through client-owned middleware.

Keep Your Data Confidential and Safe

Compliance with industry standards and regulations, including GDPR, HIPAA, SOC 1 Type 2, SOC 2 
Type 2, and PCI DSS

Comprehensive InfoSec reviews from multiple banks and over 500+ corporate customers 

Encryption of data at rest and in transit, ensuring data privacy and security

Role-based access controls to ensure authorized access to data

HighRadius’ Deductions Software has all the necessary compliances and accreditations required to 
keep your data confidential and safe.

Increase Net Recovery Rate by 30%
Don’t settle for the ordinary. Discover the extraordinary with HighRadius.

REQUEST A DEMO

https://www.highradius.com/demo-request/


For more information, visit HighRadius’ Website

Corporate Headquarters
HighRadius Corporation
2107 CityWest Blvd,
Suite 1100,
Houston, TX 77042

(281) 968-4473
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HighRadius Technologies
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Amsterdam
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1076 EE Amsterdam, 
Netherlands
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London
HighRadius UK Limited
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London,
WC1E 7EB

+44 (0) 203 997 9400

France
HighRadius France
32 rue de Trevise
75009, Paris
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About HighRadius
HighRadius provides a single Agentic AI platform for the Office of the CFO. It integrates 200+ agents 
that orchestrate end-to-end processes across Order-to-Cash, Close & Reconciliation,  
Consolidation & Reporting, Accounts Payable, B2B Payments, and Treasury & Risk. HighRadius 
guarantees operational KPI improvements by mapping them to specific agents on the platform. With 
a 3-6 month go-live period, HighRadius drives value creation at 1100+ enterprises such as 3M, 
Unilever, Bristol-Myers Squibb Company, Red Bull, Lufthansa, and more. HighRadius has been 
consistently recognized as a market leader by Gartner, IDC, and Forrester. 
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