O highradius

20% Reduction in Past-Dues With 60+ Al Agents

HighRadius provides a single Agentic Al platform that orchestrates end-to-end processes from
onboarding new customers to applying cash, presenting invoices, resolving disputes, and
collecting the money you are owed. HighRadius guarantees operational KPl improvements by
mapping them to specific agents on the platform. With a 3-6 month go-live period, HighRadius
drives value creation at 1100+ enterprises.
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* 100% Elimination of Lockbox Fees

* 20% Reduction in DSO/past due . .
p * 40% Faster Exception Handling

* 4X Past-Due Coverage

e 20% Lower Bad Debt » 30% Increase in Net Recovery Rate
« 3X Credit Reviews/day * 90%+ Claim Backup Aggregation

» Global e-Invoicing Mandate Compliance
* 100% Auto-Invoice Delivery
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The Challenge

Most enterprises run Order-to-Cash on fragmented systems and manual processes,
creating delays in onboarding, invoicing, cash posting, deductions, and collections,
leading to slower payments, higher costs, and lost recovery.

Onboarding new customers takes weeks because applications are incomplete, data
must be manually pulled from financials and agencies, and approvals require
back-and-forth with customers and business units.

Customers don't have a single portal to view and pay invoices. AR teams spend
hours reformatting and manually uploading invoices to customer portals, creating
delays and frequent disputes.

Remittances arrive across checks, emails, PDFs, and bank files with inconsistent
formats. Analysts must manually match them to invoices, causing unapplied cash
and slowing collections.

Analysts waste time downloading claim documents from 600+ portals and emails
and validating mostly valid claims just to find a few invalid ones, delaying resolution
and reducing recovery.

Collectors lack prioritization intelligence in their worklists, chasing low-risk accounts
and drafting manual follow-ups. At the same time, AR teams waste hours
reformatting invoices for AP portals and uploading them one-by-one.

The Solution

HighRadius solves these challenges with an orchestrated Agentic Al platform that
automates routine tasks, boosts analyst productivity by 30%, and reduces past dues by 20%.

HighRadius accelerates onboarding by automating every step of the credit process:
Self-service applications with instant bureau validation

Al-powered financial statement extraction to eliminate manual review

Blocked order prevention with automated risk scores and credit limit
recommendations

Outcome: 70% Faster Customer Onboarding

Order to Cash Datasheet Page |



Automated Invoicing
® Customer view: One portal to view, download, and pay invoices with multiple
payment methods.

¢ AR automation: Eliminates manual uploads and reformatting with automated
delivery + portal integrations.

Outcome: 100% Automated Invoice Delivery.

Straight-Through Cash Posting
® Al + OCR capture: Reads remittances from checks, emails, PDFs, and portals.

e Auto-match: Matches payments to invoices, even for split payments or
parent-child accounts.

Outcome: 90%+ Item Automation Rate

Smarter Deduction Management
® Claim aggregation: Collects backup docs from 600+ portals and emails.

¢ Al validation: Links claims to invoices and predicts validity upfront.
e Analyst impact: Cuts research time and doubles deductions resolved per day.

Outcome: 30% Improvement In Average Days To Resolve

Al-powered Collections
HighRadius equips collectors with the right tools for every segment:

e Strategic accounts: Al-prioritized worklists evaluate 20+ variables (risk, past-due

impact, payment history) and suggest next actions.

¢ Long-tail accounts: Automated dunning workflows and prompt-driven emails
ensure no customer is left behind.

¢ AP portal uploads: Invoices are auto-formatted and submitted to portals like
Ariba, Coupa, and Taulia.

¢ InApp dialer: Collectors can place calls directly from the system to speed up
follow-ups and recovery.

Outcome: 4X Weekly Past Due Coverage

See how RedBull, L'Oreal, Coca Cola, DXP and Others
Unlocked Millions In Working Capital

REQUEST A DEMO



https://www.highradius.com/demo-request/
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2024 Gartner® Magic Quadrant™

for Invoice-to-Cash Applications

Highest in Execution | Furthest in Vision

Gartner

Agentic Al Is End-To-End Process Orchestration
Not A Marketplace Of Siloed Agents
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